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The Service Level Agreements (SLAôs) 
we introduced last year have proven to 
be very popular amongst clients.  These 
agreements provide 24x7 monitoring of 
your servers vital signs to ensure that we 
know about any issues as they occur, 
and sometimes before you do.  It allows 
us to proactively address problems be-
fore they impact on the performance of 
your system. 

SLA agreements also ensure your 
backup and power protection systems 
are checked every month, when did you 
last test these yourself? 

One advantage of having an SLA that 
customers might not be aware of is 
Guaranteed Response Times.  For a 
critical issue, we guarantee a 30 minute 
response for SLA clients, whereas we do 
not for non-SLA clients.  To allow us to 
provide an urgent response, we gener-
ally will need to reschedule work already 
booked for other clients.  For doing this 
we will charge an urgent response fee of 
$50, however SLA clients have this fee 
waived. 

Lastly, SLA agreements allow clients to 
pre-purchase labour hours at a dis-
counted rate saving up to $20 per hour 
on normal rates.  Hours purchased can 
be accumulated and used throughout the 
year. 

SLA agreements are an important ser-

vice to our clients.  They allow us to build 

client stronger relationships, provide bet-

ter service levels to clients, and ulti-

mately ensure our clients have reliable 

computer systems. 
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Tough New Drive  
For clients needing a portable high capacity 

storage solution, the new ToughDrive Pro 

offers a specially protected mobile 2.5ò hard 

disk.  These specially designed drives are 

resistant to knocks and can also withstand 

falls from heights of up to two metres.  Most portable hard 

drive solutions are much more sensitive to knocks and falls, 

even at heights of less than one metre. 

Capacities range from 80-320GB and prices start at $196.00 

+ GST.  These are a great low cost backup solution for 

stand-alone workstations and Laptops. 

Future Computer Map Prototype  

The Backpacker's 

Diary mimics the 

traditional paper 

book, providing 

travel enthusiasts 

various tools and 

types of informa-

tion on each 

"page," including 

media recording and maps. The device can be used to 

search for information for a trip in advance, such as 

travel routes, weather forecasts, and hotels and motel 

locations and ratings.  A GPS unit keeps guiding trav-

ellers to their destination, and also updates information 

along the route.  Other pages in the diary encourage 

travelers to keep a journal of their traveling experi-

ences, and to share them with others.  

Helpful Hints  
Want to brighten up your laptop screen display? 

Press the fn key and the  key, which is usually found 
on one of the Function keys at the top of the keyboard. 

Internet gone down ? 

Often after an Internet outage your router may require reset-
ting for you to regain Internet access.  Turn off the router for 
about 20 seconds then turn it back on.  If this does not work 
please call us on 0800-600-606 

http://www.nextgendesigncomp.com/entrydetail.aspx?id=944
http://www.nextgendesigncomp.com/entrydetail.aspx?id=944
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Danôs Tech Talk  
After more than five years as the predominant server operating system, Windows 
2003 is finally being replaced.  Microsoft this month released Windows 2008 Server to 
manufacture.  It is expected to be available to the general public sometime this March.  
It has been in development for over five years and there are significant enhancements 
over the current version.  It includes a technology know as Hyper-V which is effectively 
Microsoftôs long expected response to the VM-Ware virtualisation technology I wrote about last year. 

It has long been the case that most businesses donôt consider upgrading to a new Microsoft Operating System 
until after the first service pack has been released.  This is typically 12 months following the initial product re-
lease.  The marketing boys at Microsoft have been busy finding a solution to this problem and recent reports in-
dicate that Windows 2008 will be shipped with Service Pack 1 preinstalled.  Itôs hard to see this initiative reducing 
initial product scepticism.  We will give you further information on the benefits, and potential pitfalls of Windows 
2008 Server once we have had an opportunity to evaluate the final release. 
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First Carbon Credit 

Programme  

HP has launched an initiative 

in Australia and New Zealand to help you reduce 

your environmental footprint.  Customers who buy 

any HP LaserJet printer before 30 April 2008 can 

claim a bonus carbon offset.  This is fully funded 

by HP for the carbon emissions produced over the 

lifetime of the LaserJet Printer.   

HP is partnering with not-for-profit organisation, 

Climate Positive, to source carbon offsets which 

reduce global greenhouse gas emissions.  

Need More Details?  

You may have noticed that 
when we issue invoices for 
service work, the job descrip-
tion can sometimes be quite 
brief.  Some service jobs have very lengthy de-
scriptions and it is quite cumbersome to put all 
this detail on an invoice.  

If you require more information on a job, including 
a breakdown of the hours, please feel free to ask, 
we will be happy to provide it. 

The Format 

War is Over  
The second major 
format war is now 
all over, bar the 
shouting.  The first 
format war revolved around whether Betamax or 
VHS would be the dominant video tape format.  
As it turns out, the technologically inferior VHS 
format won.   

Format War 2 involved Blue Ray against HD-
DVD.  This time the technologically superior 
Blue Ray format has won.  Film studios and dis-
tribution centers have overwhelmingly backed 
Blue Ray and this has signaled the death knell 
to HD-DVD.  But what does this mean to you? 

If you have bought an HD-DVD player (or an 
Xbox 360 with an HD-DVD add-in), you will 
probably be holding your head in your hands.  If 
you have bought a Playstation 3, you can hap-
pily crow to your Xbox 360 friends that you were 
right all along.  Otherwise it means very little.   

Both systems required a High Definition Televi-
sion to work and the question remains (as it 
does with music CD sales), will the disk format 
be rendered redundant by direct downloading 
from the Internet. 

Before rushing out to buy a Blue Ray player and 
replacing all of your movie DVDôs and videoôs 
with Blue Ray versions, wait and see how the 
industries start to approach download content.  
The disk format war may have been won but the 
disk versus download war is just beginning. 

Paying By Direct Credit?  

If you pay your account with us by 
direct credit, could you please send a 
remittance advice through to us at 
accounts@computercare.co.nz.   

This is especially important if  the payment does not 
match the statement balance. 

 


