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In doing that we can ensure that our service levels remain as constant as possible during staff absences. This
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Although some of our clients will have been aware that | have been on overseas leave for
sever al
— more credit can be placed on the rest of our team. It is important to us that no one member
of the team can overly influence our ability to provide excellent service to our clients, includ-

weeks, many of you wonodt.

to ensure that we dondt rely

does mean that sometimes you will receive attention from staff other than your usual contacts, however be assured that we

do our best to ensure

t hat

our service remains of a hig

has not been the case so that we can address the issue. At the end of the day, the last thing we want is for you to have to
wait for the return of a staff member or, worse still, interrupt their holiday.

Although | was away for six weeks, | was only contacted once to address a problem that had arisen. For this | must not
only thank Daniel, who acted on my behalf in my absence, but also the rest of the team. Their ability to take responsibility
for their various roles, show initiative and get the job done with the minimum of intervention is a credit to them all. | am
very proud of our team here at ComputerCare, they are a great bunch of people.

Windows XP Service

Pack3 T (SP3)

You may or may not have heard about the new Ser-
vice Pack coming soon from the tower of Microsoft.
Well, it seems within the next few months, Microsoft
will be releasing their 3" and possibility final Service
Pack for Windows XP.

The update consists mostly of Security Patches that
have been available since the release of their previ-
ous Service Pack (SP2). Software packages in-
cluded in the update consist of Internet Explorer 7.0
and Windows Media Player 11, both of which have
been available from the Microsoft Windows Update
Website for some
time. The update
also includes sup-
port for the latest
wireless  security
protocol (WPA2),
making your wire-
less  experience
that much more
secure. However,
there has been word of
causing issues with older versions of drivers on your
PC. Also, in the case of Service Pack 3 being in-
stalled onto a Media Centre PC, it stops any sort of
future updates available to be downloaded for your
system.

These are early stages yet and is still not available.
We will keep an eye out for further issues and fixes
for this soon to be released Service Pack and advise
what action should be taken.
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The latest buzz word in the PC
try is virtualisation, and severa
tomers have begun guerying S
have not recommended it for their networks. Virtualisal
nologies have been around for several years now, but
begun to achieve widespread adoption in the pas
months. So what is this great new technology? Will it

money? And what benefits does it have to your network.

In short virtualisation allows you to run multiple servers
tops on one box, rather than purchasing multiple smal
One large server can be used, with that being split intg
virtual servers. This has several advantages. The ni
servers required can be reduced, systems recovery fg
disaster is much quicker (can be almost instantaneo
performance gains can be made as virtual servers can
matically moved amongst your pool of physical serve
guirements change. This allows for a much more adap
structure.

Moving to a virtualised infrastructure at this stage is ng
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duction of hardware purchases, will instead be spent or
alisation software. Advantages for many small to medi
businesses will also be limited, as the majority of busin
currently running a single server network, therefore p
any server consolidation. We are in the process of imp
our own virtualised environment, and if we feel there
benefits to your business we will of course discuss th
with you.
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